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Purpose & Intent Statements

Purpose: Provide mission partners across the installation an
opportunity to provide and receive current/updated information
Impacting our Service Members, Family Members, DoD Civilians,
Retirees and Contractors.

Intent: Disseminate information regarding installation support,
programs, initiatives and community activities to Senior Leaders,
Spouses, Family Readiness Groups and the JBER Community at-
large.

|
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Administrative Notes

SLIDES - Link to access and print today’s CAC slides:

QUESTIONS & ANSWERS — An opportunity to ask questions will
be offered after each briefer presents their information

RESTROOMS - Located on the right as you enter the North
entrance of the building

— Please turn-off or place on vibrate
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Community Action Council

673 ABW
Customer Service Awards

Ms. Bernadette Simmons
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JBER Monthly
Customer Service Award
December 2015

INDIVIDUAL
Al1C Tyler Dervin

Family Health Clinic Medical Technician, 673 MDOS/SGOF

A1C Dervin was professional,
personable, friendly and  strong
communicator. Great Experience. Very
Friendly! A1C Dervin was very
professional _and prompt. Tech was
very helpful; Well spoken, assisted me
well. One of the best techs (A1C Dervin)
I've had. Thorough and professional.
Airman Dervin was outstanding and went
above and beyond. A1C Dervin was
very professional during my treatment.
Very appreciated! :)

-Customer Comments

|
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JBER Monthly
Customer Service Award
December 2015

TEAM
Ophthalmology & Refractive Surgery Clinic

673 MSGS/SGCUE

The refractive eye surgery
staff is fantastic and great to have done
my surgery. Thanks for all the great
experiences with the PRK program.
Everyone who | spoke to was very nice.
Day of the surgery everyone made me
feel very relaxed and comfortable.
Fantastic-Staff A+++. Absolutely great
department. Great team, worked me in on
a very tight time table to allow me the
ability to get surgery. Highly appreciated.
Very professional, great experience. Front Row (L-R) MSgt Damian Powell, Mrs. Kelsey Andrew, Ms.

Awesome customer service! Andrea Jaque-Baez, Mrs. Teresa Sample, Dr. Gretchen Ariz, Ms.
Kimberly Mozingo
Back Row (L-R) SrA Brandon Karschnik, TSgt Zachary Murray, Lt Col.
-Customer Comments Kurt Andreason, Mrs. Sarah Berry, SrA Simon Arnold
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Community Action Council

Volunteer of the Quarter

Mr. Mike Spann — 384-1517
Ms. Tamera Randolph — 552-4943

1 . . . —-
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Volunteer Recognition Awards
Action % Impact % Result

Volunteer of the Quarter
October — December 2015

CONGRATULATIONS!

Ms. Leigh Ann Cullman
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Community Action Council

Aurora Military Housing (AMH)
Residential Housing

Mrs. Rachael Hodgson
www.auroramilitaryhousing.com
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Aurora Housing
11t Annual Holiday Lights Contest

JBER-Elmendorf Winners:

WHITE LIGHTS:
15t place: SrA Makensy Lefler, 673 DS
2"d place: SGT James Bailey
3'd place: TSgt Andrew Keeley, 715 AMOG

COLORED LIGHTS:
15t place: SSG Reed Vukelic
2"d place: TSgt Darryl Melancon, 3 MUNS
3'd place: SSG David Weeks, USARAK
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Aurora Housing
11t Annual Holiday Lights Contest

JBER-Richardson Winners:

WHITE LIGHTS:
15t place: MAJ Rolando Perez Cruz, 4/25
2"d place: MSG James Gaw, 6" BEB
3'd place: LTC John Rotante, 404t

COLORED LIGHTS:
15t place: SGT Mathua Henson
2"d place: SGT Ryan Bruno
3'd place: CW2 Craig DeBlois, CID
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Aurora Housing
Placement Demographics

JBER-EImendorf - Unit Occupancy by JBER-Richardson - Unit Occupancy by
Branch of Service Branch of Service
1.4% 2.6%

M Air Force M Air Force

H Army B Army

Other Other

Total JBER Housing by Branch of Service
Air Force — 48% Army 50% Other 2%
154 Single Service Members currently in Housing
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Aurora Housing
Planning for a Smooth Departure

min 3Q15, 360 service members departed JBER Housing

mThe good news — more than 35% paid $0, more than 50% paid less than $100,
and more than 73% paid less than $500

mSome incurred charges for services, including:
mFlooring
mMaintenance
mCleaning

m\We need your support to ensure that every JBER resident is aware of the
expectations and opportunities

mAurora conducts weekly newcomer briefs on Wednesdays and Fridays

mAurora conducts pre-final move out briefs Tuesdays and Thursdays to
identify concerns and provide guidance

mJust 3% of JBER residents do NOT participate in move out briefs
mCleaning expectations outlined in Aurora handbook pages 13-17 & 33-40
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Aurora Housing
Move Out Charges 3Q15

m Carpet replacement is the most common charge for departing JBER residents

m 41% of total charges in 3Q15
m At move in, each JBER resident is provided a carpet history
m Potential replacement causes:

m EXxcessive stains or spots

m Including animal or human urine or waste

m Holes, claw marks, rips or tears

m Odor (i.e. cigarette smoke)
m Tips & Tricks

m Reserve a shampooer and solution for free

from the Aurora U-Fix-It shop

m Recommend carpet cleaning no more than 2-3 times per year; overuse can
damage carpet and pad

m Utilize rugs in high-traffic areas
m Vacuum often and spot treat stains as soon as they happen
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Aurora Housing
Cleaning Options @ Move Out

m At time of move out inspection, JBER residents have four (4) options:
m Maintain all areas of unit to AMH standards per Section 3 of Handbook — no fees

m Maintain majority of unit to AMH standards, resident may opt to pay per item as
listed in Appendix D of handbook (page 39) — fees vary

m Maintain majority of unit to AMH standards, resident may opt to pay per hour, $48,
to remedy multiple issues (applies when less costly to resident) — fees vary

m Maintain majority of unit to AMH standards, and Aurora may offer
the Optional Cleaning Service to qualifying residents.

Two cleaning service options:

m $350.00: Aurora cleans the entire home with the
exception of the appliances, mini-blinds, sweep out the
garage, and ensure yard area is in satisfactory
condition at time of Final Inspection

m $500.00: Aurora cleans the entire home with the exception
that the resident must ensure that the yard area is in
satisfactory condition at time of Final Inspection
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Community Action Council

Army OneSource

Cabin Fever Reliever: Resiliency
Training

Ms. Magen James
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Cabin Fever Reliever

» Service members, spouses and their families are invited to Cabin Fever Reliever
Night

« Enjoy alight dinner and learn resiliency tactics and suicide prevention techniques
e 5:30 p.m. to 8 p.m., Thursday, Jan. 21, 2016

« Bldg. 600

« Dinner provided by the USO

« Space is limited, please register in advance

 Link for registration: https://www.eventbrite.com/e/cabin-fever-reliever-suicide-
prevention-tickets-19148175709
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Community Action Council

JBER BOSS-S
Upcoming Events

SGT Courtney Garris
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BOSS-S

-January 16 FIFA 16 Tournament

-January 23" Tublng Trip

-January 30 ™ Ping Pong Tournament

-February 6 ™ Community Service with Outdoor
Recreation

For all or any information please contact
Office: (907)384-9023
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Community Action Council

673d Force Support Squadron
FSS/FSC
Community Services
January Events

Ms. Mackenzie Feldhausen
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Community Services

Outdoor Adventure Programs:

m Snow Machine Trips
m 16 January, $149 (Petersville/Parks)
m 23 January, $99 (Spencer or Willow)

m [ce Fishing Tournament
m 18 January, Free

m Intro to Fat Tire Biking
m 23 January, $20

m Snow Machine Safety Class
m 26 January, $25

m POC: Tyler Glenn, 552-2023
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Community Services

Miniature Golf Tournament:

23 January, 1400

Location: Warrior Zone

Free tournament, will be inside

Cash prizes for 15t, 2" and 3" place
Call for additional information, 384-9006

Ping Pong Tournament:

30 January, 1400

Location: Warrior Zone

Free tournament

Cash prizes for 15t, 2"d and 3" place
Call for additional information, 384-9006
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Community Action Council

67/3d Force Support Squadron
FSS/FSDL
JBER Library
January Events

Ms. Jody Evans
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JBER Library

Weekly Story Times BOOK BALL BLITZ
* Preschool Story Time

Tuesdays & Thursdays 1000-1100 Are you ready for some book ball?
 Toddler Tales

Wednesdays 1000-1100  Opento all ages
Surprising Science « Games, crafts, fun
 Tuesdays 1600-1700 *NEW TIME*
e Thursdays 1830-1930 Don’t miss out on this great

football themed family time!!

Paws To Read Program
Sponsored by Midnight Sun Service Dogs Saturday,
Saturday, January 16th January 30t

1000-1200 1300-1430
Pre-reqgistration reguired
Program designed with

“reluctant readers” in mind!

America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

Community Action Council

773d Civil Engineer Squadron
Readiness & Emergency Management

Mr. Phil Goss
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Alaska Volcanoes

m Alaska and along the Aleutian Island Chain
m 130 volcanoes
m More than 50 have been active in the last 200 years
m 5 active volcanoes w/in 200 miles of Anchorage
m Mt Spurr
Mt. lliamna
Mt. Augustine
Mt. Redoubt
Mt. Hayes

America’s Premier Joint Base


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://apod.nasa.gov/apod/image/0606/volcanoplume_iss_big.jpg

Alaska Volcanoes

m Hazards
m Eruptions can hurl hot rocks for at least 20 miles
m Volcanic ash can travel thousands of miles

m Before an eruption (2 hour warning prior to ash arrival)
m Cover windows, doors, vents, electronic equipment
m Fill up large containers/bath tubs with water
m Paper respirator
m Goggles
m Vehicle air filters

m After an Eruption
m Stay indoors as much as possible (pets/children)

m Drive cautiously; ash can be very slippery
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Questions?

/73 Readiness &
Emergency Management Flight

551-PLAN
with any questions
or search for JBER Facebook!

Call 552-INFO for updates
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Community Action Council

Richardson Spouses’ Club Update

Mrs. Amanda Collier

Richardson Spouses’ Club President,
2015-16
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Upcoming Community Events

Thursday, January 14"- RSC Monthly Social Event.

It's White Elephant time! Share (or toss) your special treasures all wrapped up
nice and pretty! There's nothing wrong with re-gifting at this social.

6:30 pm in the Hoonah Community Center
Event cost is $15.
Childcare will be available. Reserve your slots via online event registration.

Please RSVP by January 11 at: http://richardsonspousesclub.com/

*Starting January 18t, 1/2 year membership. Join the RSC for the
remaining 2015-2016 year for only $15.*
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Apply Now!
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Community Action Council

673 MDG
Health Promotion

Ms. Lisa Schuette
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Better Body. Better Life.

Gained a few pounds over the holiday?

5 sessions — nutrition, behavior modification,
and fitness at each class

Most Wednesdays: 0900-1100 hrs

Location: HAWC
Call 551-2361 to register

Even if you can’t physically see the
results in front of you, every single

effort is changing your body from the
inside. Never get discouraged!

IHSFIREMETHI TUSELR - & WEIGHT LSS BLDE
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SNACKS (non-refrigerated)

Nature Valley Crunchy Granola Bars {asst.) 100 gl
Fibar Ona Bars {asst flavors) 140 gal
Smwckers FroitEglls Purs Elendad Froic TO-00 cal
Kalloge's MutriGmip Bare (asst flavors) 120 gal
Easki Chewy Granola Ears (asst flavors) 130-140 gal
Mabizco 100 Calorie Snack Packs {asst) 100 gl
Popoom 100 Calorie Bass (asst. flavors) 100 gl
Fig Newton Single Serve Pack (2 biscoits) 200 gl
Snack Pack Pudding Cups 110-120 gal

SINACKS (refrigerated frozen)

Snack Pack Tuicy Gels (sgeh & orangs) 100 gal
Euddy Frits Pura Blandad Frouits 50-60 gal
Danpen Light & Fit Yogort (asst flavors) 80 cal
Yoplait Light Yogurt {asst. flavors) o0 cal
Skinny Cow Ice Cream Sandwich (asst.) 140-150 gal
Dr=ver's Outshine Frozen Froit Bars {asst.) 35-T0 gal

BEVERAGES

Water woflavering)  Oel

AMlk LowFatorSkim)  S6-102cal

Mimute Maid 10005 Juice Box 5090l
Cistorade G2 Sport Drink {120z asst. flavors) 45 cal
Cascada Ica Flavorad Water {asst. flavors) 0 gal
Propal Fitnass Water {assortad flavors) 0 gal
Di=t Soft Drinks {120z cans-assortad flavors) 0 gal

Stock T3%of vour beverames with the opiions abova. *Limit
snarzy drinks (EIN) to < 1&ozzizes & thoss with low/'no caloriss.

Resources:
EitPick Select: fitpick.org/nutstr/fitpick-s=lect/

Go For Green: ngroonling.org/rutrition/go-for-gresn
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Community Action Council

ASYMCA of Alaska

Ms. Kyra K. Mailki
Program & Funds Development
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Armed Services YMCA

39" Annual Salute to the Military
Saturday, February 20, 2016

6:00pm — 9:30pm

Dena’ina Center

The ASYMCA's Annual Salute to the Military honors 12 of Alaska’s
most outstanding junior enlisted Armed Service members from each
branch of United States military in Alaska, including active duty,
Guard, and Reserves.

Keynote speaker: General Phillip M. Breedlove, Supreme Allied
Commander, Europe and Commander of U.S. European Command.

For more information about attending this event, please e-mail us at
welcome.center@akasymca.org
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Community Action Council

Family Advocacy Program
Internet Safety Presentation

Sarah Blanning, LCSW
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Community Action Council

America’s Premier Joint Base
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Community Action Council
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Community Action Council

673d Force Support Squadron
FSS/FSF
Military & Family Support Center
January Events

Ms. Jerl Romesha
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Community Action Council

JBER Spouse Orientalior

* Find out how to make military life easier on you and your January 28, 2016 — 9am-3pm
family Located at the Army Reserve Center, Bldg
* Meet the people that can assist you along the way #45580, Otter Lake Rd. Please call 384-
* Make new friends 1517/552-4943 to make reservations and for
* FREE lunch & prizes directions.
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Community Action Council

JBER Chapel Community
Religious Operations

Chaplain (LTC) Charles Barna
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Community Action Council

Catholic

Where: JROC (Joint Base Religious Operations Center)

When: Sunday's, 1010-1105

What: Pre-K through Adult Classes: Including First Communion, Confirmation and
RCIA

Protestant

Where: Arctic Warrior Chapel

When: Wednesday’s 1830-1930 (Free dinner from 1745-1830)

What: Pre-K through Adult Classes
- Adult Classes include: Parenting Class — Financial Peace University — Book
Study on Ephesians — The 10 Commandments of a Thriving Marriage
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Community Action Council

673 ABW Safety
Electrical Hazards

TSgt Jennifer Tuepker
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Community Action Council

Power Lines

e Assume all overhead wires
are energized

* Never touch fallen power
lines

o Stay at least 10 feet away
from wires

* |f overhead wire falls on
vehicle while you are in the
vehicle

DO NOT get out of vehicle

America’s Premier Joint Base
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Community Action Council

TAKE CARE WHEN

Electrical Equipment USING ELECTRICITY
Never operate electrical equipment in eg_,,
standing water @& 2
Do NOT attempt to repair electrical /AR
cords/equipment unless qualified and /' 4 %
authorized wHas THE
[POW/EHR-KILL

Have equipment inspected by qualified
electrician if it has gotten wet

Ensure all electrical cords/equipment are
free of defects

Always use caution when working near
electricity
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Community Action Council

USO Alaska
Grand Opening

Tara Mogan, Center Director
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Community Action Council

What: Grand Opening of USO Alaska-JBER
When: Thursday, 11 February at 1400
Where: USO Alaska Center

7076 Chennault Ave

Near Government Hill Gate

Between Polaris and Glacier Hall Dorms
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Community Action Council

7076 Chennault: USO Alaska Center

* VIP lounge atmosphere

* Video gaming

« Cable TV

o Wi-Fi

« Computers, CAC-friendly keyboards, printer

» Café (light snacks)

e Multipurpose classroom/theater

e Hours: Sun-Thurs: 1200 — 2200, Fri-Sat: 1200 - 2400

8001 Chennault: USO Alaska Wellness Center
« Commercial grade fitness equipment

e Cardio machines

* Free weights

 TRX, slam balls, battle rope, etc.

« Cable TV

o Wi-Fi

o 24/7 access

America’s Premier Joint Base
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Community Action Council

Army & Air Force Exchange Service
Exchange News

Mr. Phil Tinsley
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2015 Year End Retail Inventory

v" Will be conducted during the last week in
January, impacting only two facilities.

v' The JM Express - Will close at 2200 on Tuesday,
26 Jan, and reopen at 0600 on Wednesday, 27
Jan.

v" The Main Store - Will close at 1800 on Thursday,
28 Jan, and reopen at 0900 on Friday, 29 Jan.

v All other facilities will operate at normal
business hours.
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Community Action Council

Questions and Answers
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15 Jan
18 Jan
29 Jan
29 Jan

5 Feb
11 Feb
11 Feb
12 Feb
13 Feb
19 Feb
20 Feb
26 Feb

Calendar Highlights

January

USARAK Training Holiday / PACAF Family Day
Dr. Martin Luther King Holiday

673 ABW Promotion & Awards Ceremony
Chief's Recognition Dinner

February

ABW Annual Awards Dinner

Community Action Council (Lecture Hall, Bldg. 7)
USO Grand Opening

USARAK Training Holiday / PACAF Family Day
Presidents Day

ASD In-Service Day / NCOA Graduation

39" Annual ASYMCA Salute to the Military

3 WG Annual Awards
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2015-16 Community Action
Council (Rotation)

JBER-Elmendorf JBER-Richardson
Arctic Warrior Event Center Community Education Complex
(AWEC) Bldg. 9387 Bldg. 7

11 Feb 2016
10 Mar 2016 14 Apr 2016
12 May 2016 9 Jun 2016
14 Jul 2016 11 Aug 2016

8 Sep 2016
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Community Action Council

Door Prizes

Door prizes donated by: 673 Force Support Squadron

Thank you Mr. Tinsley, AAFES General Manager, for the
Starbucks coffee!
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Community Action Council

Commanding General

Closing Comments
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Community Action Council

Thank You for Attending

Our next meeting will convene at 0930 on 14 Jan in the Sustina Room of the
Arctic Warrior Event Center, Bldg. 9387, JBER-E.

CAC slides are located at:

http://www.jber.af.mil/cac.asp

We value and appreciate your comments. Please take a few minutes to give us
feedback on our service by copy/pasting this URL into your browser and completing
the Comment Card:

https://ice.disa.mil/index.cfm?fa=card&sp=131953&s=982&dep=*DoDé&sc=1
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