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Purpose: Provide mission partners across the installation an

opportunity to provide and receive current/updated information
Impacting our Service Members, Family Members, DoD Civilians,
Retirees and Contractors.

Intent: Disseminate information regarding installation support,
programs, initiatives and community activities to Senior Leaders,
Spouses, Family Readiness Groups and the JBER Community at-
large.
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Administrative Notes

SLIDES - Link to access and print today’s CAC slides:

QUESTIONS & ANSWERS — An opportunity to ask questions will
be offered after each briefer presents their information

RESTROOMS — Located on the right as you enter the North
entrance of the building

— Please turn-off or place on vibrate
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Community Action Council

673 ABW
Customer Service Awards

Ms. Bernadette Simmons
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Individual Information

Mr. Beaulieu is a material handler
assigned to Central Issue Facility

He is from Tampa, Florida

Been on JBER since 2005 and have
worked at CIF for 2 years now

He is responsible for issuing
equipment to newly assigned soldier
and ensuring that those equipment
are turned in prior to leaving JBER

There are approximately 1K soldiers
that process in a month at CIF for
their gear

JBER Monthly

Customer Service Award

June 2016

INDIVIDUAL
Mr. David Beaulieu

Material Handler, 773 LRS/LGRM
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Customer Comments
Very quick and friendly service! A
relatively pain free CIF experience.
Thank you!
Professional, very timely and honest.
Great attitude!
Extremely professional and
knowledgeable. Went above and
beyond to help with my issues. Grade-
A customer service!

Service is great overall!
David is my HERO!

Very helpful and understanding!
Thank you!

Imendorf-Richardson
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JBER Monthly
Customer Service Award
June 2016

(lal& TEAM &5
DQE Mobility Operations/WRE DQE

673 LRS/LGRM
Team Information ‘ | SN Customer Comments

Great Service — Great Attitude!

Excellent Service! | arrived a few
minutes before opening time and was
helped immediately. Thanks!

e Excellent people, great customer

Imendorf-Richardson
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* The team consists of two sections:
Mobility Ops and WRE

“ There are total of 20 personnel
assigned to the team

“  Approximately 500 customers

KD
A X4

process through both sections service!
> The team issues mobility equipment > Very friendly, efficient staff, service
to personnel deploying both Active was great!

Duty and Guardsmen

s+ The team processes cargo for
airframes

“* They accounts and tracks turn-ins of|
all mobility equipment after
deployment

% Great staff, exemplary service,
respectful and prompt

s Staff was extremely helpful and very
quick to help. Great service!

e Staff was very professional and nice.
Took care of us right away!

«» Great customer service with a smile!

<

0
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Community Action Council

673d Force Support Squadron
FSS/FSFR

Volunteer of the Quarter
(Apr - Jun)

Mr. Mike Spann
Mr. Stanley Garland
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M8 Volunteer Recognition Award
-~ Action % Impact % Results

Volunteer of the Quarter
(April — June)

CONGRATULATIONS!

To be Anhnounced

1 C : .
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Community Action Council

Health Promotion

Lisa Schuette
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Junk food == :
satisfies 4

Location: Commissary
July 22 1100-1400 hrs

Information on Fitness, |
.- satisfies _
Nutrition, Dental, you for £
Healthy Relationships, Ufe.
Thriving in AK with a Family

love

YOURSELF
enough
lolbive a
HEALTHY
LIFESTYLE

THOSE WHO
THINK THEY HAVE
NO TIME FOR
HEALTHY EATING
WILL SOONER OR
LATER HAVETO
FIND TIME

FOR ILLNESS.
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Community Action Council

Family Advocacy Program

Jennifer Frysz, LCSW
Sarah Blanning, LCSW
Suzette O’'Donnell, LGSW
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Community Action Council
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Community Action Council

Aurora Military Housing
Residential Housing
www.auroramilitaryhousing.com

Mrs. Rachael Hodgson
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JBER Resident feedback I1s essential to our success

m Electronic surveys to be sent 15-July
m Each quarter a different 25% of JBER residents é‘a&
are surveyed Oeo"""
m Written surveys to be mailed out 1-September
m Annually mailed to 33% of JBER residents

In 2016, JBER resident response rate dropped to as low
as 3%

m Please take the time to share feedback
m Please encourage your soldiers and airman to share feedback
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m To qualify, a military member must be deployed for 90 or more days, or be on
a one year or more dependent-restricted, unaccompanied tour

m Or...The Military Unit may contact Aurora when
circumstances necessitate special support
What to expect (Aurora will):
m Summer: mow and trim the grass (front and side yard)
m Winter: remove snow from the driveway and sidewalks
m Provide an hour of non-traditional support each month, such as:
m Move or lift furniture or other heavy items
m Install shelves or electronics (flat screen TV’s)
m Plant flowers, bushes or shrubs or provide special landscaping support

How to enroll:
m Complete the “Deployed Spouses Program” form

m Navigate to “Forms and Guides” from the AuroraMilitaryHousing.com
homepage
m Select “Deployed Spouses Program” form

m Drop by an Aurora office, fax to (907) 753-1095, or email to
aurora@jlproperties.com

e
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U-Fix-It

What's at the U-Fix-It?

m Grass seed, fertilizer, lime and top soil (dirt stored at 6350 Arctic Warrior Drive)
m Loan-out equipment: carpet shampooers, wheel barrows, shovels/rakes
m Furnace filters (1 for 1 exchange), should be changed:
m Every 90-days in most housing areas
m Every 30-days in Dallas & Silver Run areas
m Light Bulbs (appliance, fluorescent and vanity bulbs — 1 for 1 exchange)
m Child safety: outlet caps, cabinet and drawer locks
m Electrical, appliance, paint, plumbing items and MUCH MORE a

Locations/Hours: Y\ e
m JBER-EImendorf: 6350 Arctic Warrior Drive — —
m Tuesday through Friday, 8:30am to 5pm (closed 1pm-1:30pm)
m Saturday, 9am to 4pm (closed 12pm-1pm)
m JBER-Richardson: 338 Hoonah Avenue
C Monday through Friday, 8:30am to 5pm (closed 1pm-1'30pm)

3
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Ay e %
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Aurora’s 5" Annual Summer Challenge

m JBER children can earn a patch and have a chance
to win prizes; the grand prize winner receives
a family pack to the AK State Fair

m Updates and Information available on the Aurora website,
Facebook or visit our offices

Yard of the Month Program
m Runs June through September
m Upto 17 ($100) awards monthly

m More information on page 26 of the Aurora handbook
|

For lawn care tips, check out the Aurora Facebook and visit the
U-Fix-It for supplies
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Community Action Council

Army OneSource: Resiliency
Training

Magen James
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Community Action Council

Beyond the Bear: Being Resilient
& Overcoming Adversity

Presenter: Dan Bigsley

1 p.m.to3p.m.,
Thursday, August 25
Frontier Theatre
Bldg. 2, JBER Richardson

Presented by: Army OneSource & North
Star Behavioral Health Hospital
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Community Action Council

United Healthcare Military &
Veterans

TRICARE Update

Marshall Watson

&4 America's Premier Joint Base § M £$

e


http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:Alaskan_Air_Command.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:673d_Air_Base_Wing.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:4th_BCT_(ABN)_25th_ID_SSI.png
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:National_Guard.gif
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:176th_Wing_Insignia.png
http://en.wikipedia.org/wiki/File:3d_Wing.png
http://en.wikipedia.org/wiki/File:3d_Wing.png

TRICARE Update

Urgent Care Pilot
Started May 23

2 urgent care visits without a referral

Active duty family members, retirees and their family members
enrolled in Prime, and TYA-Prime

Schedule appointment with any TRICARE authorized provider,
network or non-network

Network copayments will apply, if applicable

www. TRICARE.mil/UrgentCarePilot
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Community Action Council

673 ABW Safety

Caught Between Hazards and
Hunting Safety

Mr. Wolford
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OSHA Fatal Four: Caught Between Hazards

“Caught in-between” hazards kill workers in a ™=

variety of ways. These include:

« Cave-ins and other hazards of excavation
work

* Body parts pulled into machinery where the
guard is missing.

« Standing within the swing radius of cranes
and other construction equipment. .

 Caught between equipment & fixed objects. | '

So far in FY2016, the Air Force has had 172
Caught Between mishaps. The results: 304
lost duty days, 47 restricted duty days and a
total mishap cost of $11,138,434.00

_ 0 wamerlca’s Premier Joint Base § @ &y o
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Community Action Council

Hunting Safety

Year to date in FY2016, the Air Force has
only recorded one hunting mishap.
Unfortunately, it came at a cost of five lost

work days and a total mishap cost of
$12,000.00

o _ . The cardinal rule
Hunting is a high risk activity. of firearm safety
Be prepared for your hunt by taking one Eﬂ:‘ﬂ:ﬂi‘ﬁ"
of the Alaska Hunter’s Education Courses | as if it were

listed at: o loaded.

http://www.adfg.alaska.gov/index.cfm?adfg=huntered.basichunter

220 g0 " gy & Ty
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Community Action Council

Alaska Veterans Museum
“Happenings”

Suellyn Wright Novak
AVM Executive Director
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AVM “Happenings”

Opened 17 Apr 2011 and
have welcomed over
15,000 guests

Website
alaskaveterans.org

Address
All volunteer 501 (c) (3) & need 333 W Fourth Ave., Ste. 227

he|p Anchorage, AK 99501-2341

Local

Won three awards; have been (907) 677-8802
featured in magazines, books
and more. Active at all veterans visit@alaskaveterans.org
events

Email
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AVM Mission

» Create a world-class museum
to preserve and interpret
weapons, uniforms and
artifacts

» Educate the public on
Servicemen and
Servicewomen's sacrifices
and stories

» Support our Active Duty,
Guard, Reserves and
veterans

—
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Community Action Council

JBER BOSS-S
Upcoming Events

SGT Garris
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BOSS-S

-July 16 BOSS Balloon Dart Tournament
-July 23" Horse Shoes Tournament
-August 6" Plng Pong Tournament
-August 13" End of Summer Party

For all or any
iInformation please
contact office at:
(907)384-9023
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Community Action Council

Joint Base Against Drunk Driving

B
&
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Community Action Council

Joint Base Against Drunk Driving
JBADD

Council Members
SrA Daniel Monzon-Kazhe
SrA Mathew Warnecke
SrA Quinton Lopez
SPC Jos Luis Alain
SrA Hannah Pointon
PFC Ezequiel Olguin-Ferretiz
Al1C Tesla Saiz
A1C Zachary Pate
A1C Andy Nguyen
A1C Vladimir Sagan

President
SSgt Jayson Dictaan

Vice President
SGT Darnell Lockwood
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Community Action Council

MONTH VOLUNTEERS | HOURS | PICK UPS SAVES DOMINANT
(FY16) LOCATION

January
February 84
March 82
April 108
May 100
June 109
FY Total /%

423.94
408.96
411.83
566.01
524.52
550.4

3565.81

30
39
54
39
46

345

53
75
150
90
107

819

Avenue Bar
The Last Frontier
Avenue Bar
Avenue Bar
Avenue Bar
Avenue Bar

Avenue Bar
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Community Action Council

Like us on
E& Facebook

JBER JBADD

Search for

Check out our Facebook Page
for announcements and
volunteer opportunities

Hotline: 384-RIDE (7433)
Fri, Sat & Holidays
2300 to 0400

HOW TO
VOLUNTEER

Contact your JBADD Schedulers:
SrA Daniel Monzon-Kahze
[daniel.monzonkhaze@us.af.mil]
or
SrA Hannah Pointon

JBADD OPOC
SSgt Jayson Dictaan

ARMY ONE SOURCE (VMIS) POC:
SGT Darnell Lockwood
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Community Action Council

@ ¢! JBER School Liaison Office

SCHoolL

= |
<~w v
J Back to School Information for

the 2016-2017 School Year

Adele Daniels
JBER (ASD) School Liaison Officer

Holly Warners
JBER (Mat-Su) School Liaison Officer
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The School Liaison Officer, or SLO, serves as the installation POC
for all local military child education matters.

SL.Os work with relocating families, local school districts and military
leadership to assist with the transition of military connected students
from installation to installation by:

» Providing information on school attendance boundaries, important

dates to remember and special programs and services within the
school district

» Educating local communities and schools regarding the needs of
military connected students

‘g; 6 %%(_Amerlca’s Premier Joint Base § @ 1€ W
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» Advising military leadership on issues that may impact the education
military connected students

» Connecting families with Child and Youth Programs and Exceptional
Family Member Programs and Family Support Services.

» Encouraging parents to be involved in their child’s education

» Developing and coordinating partnerships in education between
military units and local schools
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Back to School Information

Anchorage School District(ASD)
“Back to School” Information

» Central Enrollment Event (at ASD Ed. Center)
» 5 & 6 August

» School Registration (at child’s school)
» 8-11 August

 Lottery Application Deadline
» 28 Julat5 p.m. (www.asdk12.0rg)

> 1stday of school for grades 2-12 is August 22"

> 1stday of school for grades K-1 is August 29t,
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Back to School Information

Mat-Su Borough School District
“Back to School” Information

» School Registration Information

» Open and ongoing through the start of school
» http://www.matsuk12.us/

» http://www.matsuk12.us/parents/ienroll

» 1st day of school for grades 1-12 is August 15.

» Kindergarten roll-in is August 15-19.

» 1st day for kindergarten students is August 22.
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Community Action Council

673 Force Support Squadron
FSS/FSDL
JBER Library

Pamela Medolo
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Story Times
Starts August 2nd

Tue,Wed, Thu
1000-1100
Tues 1830-1900

-’n.ﬂ’[. July 16%
Wf #21000-1200

Paws To Read

K-6th

2
Sighing

TiME]

Sign Language
For Kids

Saturday
August 6th
1000-1100

BACK TO SCHOOL SCIENCE CLUB
August 8-12 (1300-1400) each day
Free STEM based science projects for kids
K-6" grade — no registration required

11 . : )
&4 America's Premier Joint Base § M £$

School Age

Science Club
Starts August 16

Tues 1600-1700

YOU®
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Community Action Council

673 FSS
Fithess Competitions

SSgt Brianna Parker
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2"d Annual Build-A-Boat
Competition

673 FSS/FSVS
Buckner Fithess Center
Swimming Pool

e 23 Jul 16 from 1-5 P.M. at the BFC Fitness
Pool. Register by COB 18 Jul 16.

* Build your own boat out of duct tape &
cardboard (supplies provided)

 Teams: no more than 5 people to build;
Captain & First Mate will row

* Prizes given to First, Second, & Third place
boats, as well as best team costume, best
team chant, & the Titanic Award
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16 July 2016 @ 1000-1200 start time,
5K run and 10K bike race on dirt
roads and trails around Hillberg

T-Shirts given to the first 30
participants to sign-up. Prizes will be
given to the top three males and
females to finish race.

All participants must be registered in
person at EImendorf Fitness Center
by COB 14 July 2016 (today!)

Minimum 12 sign-ups for this event to
take place.
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Community Action Council

673 FSS
JBER Yard Sale/
July events for Golf

Mackenzie Feldhausen
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JBER Yard Sale

e Sell unwanted goods at the Arctic Oasis during the Back
to School Bash

e 19 August 2016 1100-1500

e $15 includes 1 table, two
chairs, and the use of one
parking space

* Sign up between 1 July and B

1 Au g ust Back to School Bash held on August 19 from 11 am. - 3 p.m. Space costs $15,
which includes the use of one parking space, one table, and two chairs.
Interested participants ean sign up by phone or in person between
July 1- August 1. Limited space will be available.
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Every Monday — 9 & Dine, 1700

14 July — PING Golf Demo Day, 1400-1700

15 July — Callaway Golf Demo Day, 1100-1500
18-22 July — Get Golf Ready Classes, 1700-1830
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Community Action Council

Army & Air Force Exchange Service

Exchange News

Raymond S. Stewart Il|
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MAY THE FORCE...

Imendorf-Richardson

uly! . STAR-
WARS

JEDI
EXCHANGE"

Children will be instructed
on using a lightsaber and the
ways of the Force to ‘defend’
against the Dark Side.
Participants will receive a
certificate proclaiming their
accomplishments as a Jedi
padawan upon completion.

Aug/ 6 /16

Main Store

EXCHANGE ‘
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" THE EXCHANGE
HELPING YOU BE FIT!

any salad at participating Exchange
Rastauranis (valued at *3 or more)
with any other discount
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YETI MAKES ITS DEBUT!

Imendorf-Richardson

JBER Exchange

Introducing YETI Products

YETI Is an Austin TX, Based Manufacturer of outdoor lifestyles products
such as ice chests, vacuum-insulated stainless-steel drink ware,
soft coolers and related accessories. YETI's goal is to build
“grizzly-proof cooler”for the serious outdoor enthusiast.

Stop by your Exchange to review the Selection.
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& WIN. WIN WITH MILITARY STAR -
CARD! =

OAVE 107 ON ALLFIRST DAY PURCHASES

WHEN OU OPENANEW MILIARY STARACCOUNT
AN

AR PO\NTSFOREVERY YN A

AUTOMATICALLY RECEIVE A 20 REWARDS CARD WITH 2,000 POINTS ‘:

"CERTAINRESTRICTIONSAND UNMITATIONG APPLY ooy I
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Community Action Council

Questions and Answers

anls
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Jul

Jul 15 -- Mission Assurance Exercise

Jul 18 -- 673 MDOS AoC

Jul 19 -- Facilities Board Working Group

Jul 20 — MSG Change of Command

Jul 22 — JBER

Jul 22 -- Honorary Commander's Induction

Jul 26 -- JWAC

Jul 26 -- PACAF Quarterly Suicide/Fatality Brief
Jul 29-31 Arctic Thunder Open House

Aug

Aug 8-12 Capstone UEI
Aug 11 -- CAC
Aug 16 -- 11F CoC
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2016-17 Community Action
Council (Rotation)

14 Sep 2017

JBER-Elmendorf JBER-Richardson
Arctic Warrior Event Center Community Education Complex
(AWEC) Bldg. 9387 Bldg. 7
11 Aug 2016
8 Sep 2016 13 Oct 2016
10 Nov 2016 8 Dec 2016
12 Jan 2017 9 Feb 2017
9 Mar 2017 13 Apr 2017
11 May 2017 8 Jun 2017
13 Jul 2017 10 Aug 2017
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Community Action Council

)

Door Prizes

Door prizes donated by: 673 Force Support Squadron

Thank you Mr. Raymond S. Stewart 111, AAFES General Manager, for the
Starbucks coffee!
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Community Action Council

Commanding General

Closing Comments
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Community Action Council

Thank You for Attending

Our next meeting will convene at 0930 on 11 Aug in the Lecture Hall of the
Community Education Complex, Bldg. 7, JBER-R.

CAC slides are located at:

http://www.jber.af.mil/cac.asp

We value and appreciate your comments. Please take a few minutes to give us
feedback on our service by copy/pasting this URL into your browser and completing
the Comment Card:

https://ice.disa.mil/index.cfm?fa=card&sp=131953&s=982&dep=*DoDé&sc=1
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