Purpose

* milConnect allows Service Members and their eligible
family members to find answers regarding health care,
personnel, and other information from one reliable source
when they need it most.

®» Centralized location for eligibility, benefit and personnel information

®» Enhanced accessibility to accurate information

* Available from any computer with internet 24/7

® Self Service functions

oN1 Oy

®» View and/or update information 2
in DEERS milcdhnect °
* Health care

Contact information

Personnel

Letters
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How to Access

 SECURELY logon with any one of these methods:
e Common Access Card (CAC)

* DFAS (myPay) Username and password

* DoD Self-Service Login

* Request online through milConnect http://milconnect.dmdc.mil
or directly at https://www.dmdc.osd.mil/identitymanagement

* Eligible family members may request upon receiving new ID card

e Sponsors or eligible family members may request at VA Regional
office (find locations at
www.vba.va.gov/vba/benefits/offices.asp) or TRICARE Service
Centers
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Users & Login Methods

* Service Members
* CAC
* DS Login
 DFAS/myPay Username and password

e Retirees

* DS Logon
 DFAS/myPay Username and password
* Eligible family members — spouses, widow(er)s,
children agel8 and over
* DS Logon

* View own information only
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What YOU can do with milConnect

Public Page
* View FAQs
* View important benefit related information
* Click on “quick links” — Coming soon!
Home Page (after login)
* Receive important alerts
* Read Service news related to you

* My Profile
* Update personal, work, and duty contact
information
to DEERS

* View personal Information, including: organ
donor, relationship to sponsor, gender, dob, DoD
ID#

Health Care

e View medical, pharmacy, dental and other
government programs enrollment information
* View Other Health Insurance policies
* View Catastrophic Cap and Deductible claims and fees for the prior year

* View current and historical immunization information for current and
separated service members

* Obtain proof of insurance if currently enrolled in a TRICARE managed
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What YOU can do with milConnect

° eCorrespondence
* View, print or save:
* TRICARE enrollment card
* Dependent 21/23 letter
e TRR/TRS information letter
* 65 letter — Coming soon!

* Personnel

* View Status information (grade, rank, etc)

* Update and/or view GAL information

e Update duty organization information

* View most recent Active Duty and Reservist info

* Review, enter and update CEl as required for Guard

and Reservists on an annual basis (except for Army

Reserve, Navy, and Coast Guard)

* Education

* Transfer Education Benefits — Chapter 33
*  Submit requests to transfer education benefits to one or more family members
* Modify transfer requests that have already been submitted

* Servicemembers’ Group Life Insurance

* Review coverage details for SGLI eligibility (except for Marines and Coast Guard) including begin/termination dates,
the amount and details on life insurance
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Live Demo

http://milconnect.dmdc.mil
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SCREEN SHOTS

2= Welcome to milConnect | | & - EB ~ [ gé; ~ Page » Safety » Tools = l@lv i
X Find: I Previous  Mext H? Options -
- Follow Us ﬂ
milConnect 1.1
,J Powered by DMDC Tweet us, add us
Sign In Breaking News: =

If you have a Common Access Card
(CAC), DFAS (myPay) Account or

DoD Self-Service (DS) Logon, dlick Want to stay up-to-date on what people are saying about benefits and eligibility? Join DMDC on
the link above to sign in. Facebook and Twitter!
Sign Up Education Benefits

S)Ipc;(r_lsorshcalr_l T(rezte a DF‘;?i Log0|:1 by Transfer Your Fducation Benefits
clicking the link above. Please have Military Transitions in milConnect!
your CAC or DFAS Account ready. T s i deplovi : How to Submit a Transfer

|7 SR __ I am deploving soon — Request (TEB)

AD to TAMP (Transitional
Assistance)

AD to Guard/ Reserve SGLI Plans
AD to Retirement

Reserve Retiree Recalled to
AD

Useful Info

Need Help?
Please send us your feedbackl

SGLI Disability Extension
Accelerated Benefits Option
Conversion to a Permanent Plan
Free Financial Counseling Service

Life Events that Impact Your Benefits

NP - vedicae
ka A Marriage

=l
s o B

External Links

Air Force Army National Guard TRICARE Online Department of Defense AAFES
Army Air Force National Guard TRICARE for Guard and Reserve DMDC Uca
Marines Coast Guard Wounded Warrior Department of Reserve Affairs Social Securi
Navy TRICARE.mil Military One Source Department of Veterans Affairs myPay

Home | AboutUs | ContactUs | FAQs | Help
[0 [ [ [ mrusted sites va | miEs -~ g
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Home

= 'Welcome to milConnect | |

ﬁ < G o B g@a - Page - Safety = Tools - I@Iv

3

X Find: I Previous  Mext H? Opkions -~ |
= Follow Us
{ milConnect @ John Smith | Sign Out Tweet us. add us ﬂ S
Powered by DMDC L
{2t Home My Profile Information = eCorrespondence * Health Care = Education » Personnel = Life Insurance » Help = J
« Jill may be eligible for TEB DMDC Links

A

Is your 21 or 22 year old child attending school less than full time, or enrolled in on-the-job training, apprenticeships or non-
college degree programs? Then they may still be eligible for the Transfer of Education Benefits (TEB).

For more details on this alert, please click here.

Army Headlines
iy

Social media complicate death notifications 04/28/2012

IED blast kills 2 Bragg soldiers in Afghanistan 04/28/2012
Fallen Vietnam-era soldier’s award upgraded to DSC 04/28/2012
Hood soldier ID'd in Afghan rollover 04/28/2012

Home | AboutUs | ContactUs | FAQs | Help | Site Map

Update Address

Manage DS Logon Account
Beneficiary Web Enrollment
RAFIDS Site Locator

TRICARE for Guard and Reserve

External Links

Air Force

Army

Navy

Marines

Coast Guard

National Oceanic and
Atmospheric Administration

Public Health Service
Commissioned Corps
TRICARE.mil
TRICARE Online
Wounded Warrior
Veterans Portal
Defense Finance and
Accounting Service
AAFES

UCcl

Social Security

Administration

one ’_ ’_ l_l_ ’_ ’_| / Trusted sites fa - | H125% - ]
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My Profile Information - Update Address

= Welcome to milConnect | | ﬁ L S | @ - Page + Safety ~ Tools = I@Iv >
X Find: I Previous  Mext H? Options = |
. Follow Us
f ECoRmect @ John Smith | Sign Out Tweet us. add us ﬁ S
Powered by DMDC !
£ Home m eCorrespondence * Health Care ~ Education ~ Personnel » Life Insurance = Help = J
Update Address r
Update Address @ Personal Information ' DMDC Links
. . Update Address
Family Members Smith, John J Manage DS Logon Account
Smith, John J &7 ( Sponsor ) Beneficiary Web Enrollment

RAPIDS Site Locator

Smith, Jane P . (Spouse) Personal Information Military (MI1) Civilian (CIV) »|| | TRICARE for Guard and Resarve

Smith, Jack . ( Pre-adaptive child )

=l e

|»

* indicates required field External Links

Air Force

Army
Residential Address Navy

* Address Line 1 | 1090 FREMONT BLVD Marines
Coast Guard
Bodi==sline2 National Oceanic and

* City | SEASIDE Atmospheric Administration

Public Health Service

State | CA = Commissioned Corps
Zip | 939055 - 5713 TRICARE.mil
* Country | US ;I TRICARE Online

= Wounded Warrior
Mailing Address Veterans Portal

[¥ The Mailing Address is the same as the Residential Address. W
Accounting Service

Addresses

E-mail Addresses %
Do you consent to having the DoD or VA e-mail notifications to you regarding your benefits? If so, select "Yes" and enter P .
your e-mail address. If you do not enter an e-mail address or set your e-mail permission to "No", you will receive benefit M
correspondence via the US Postal Service. Administration
Primary |fred@yahoo.com @ ves (" Mo
Secondary |a@b.co ® ves (" No
< =
Tertiary |a@b.co ® ves (" MNo 4

Home | AboutUs | ContactUs | EAQs | Help | Site Map
Jane [ [ [ [ trusted sites R
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Medical Dental Pharmacy
Other Health Insurance
Claims (Catastrophic Cap & Deductible) & Fees

Imrnunizations

Proof of Insurance
miiConnect
' Frederick Flintstong Elgn Dut
Fovesned by DMOC “ !

£:¥ Home My Erofile information [ Heaith Cara ~ Education ~ Fersonnel ~ Life [neurance Help =

Health Care - Medical/ Dental/ Pharmacy

Follaw |

Tweat u

HMedical/Dental/Pharmacy (2)
Family Members Coverages for Smith, John J
smith, John J " ( Spensor ) Hedical Covcroas

Smith, Janc P 2 ( Spouse)
Smith, Jack ¢ ( Pre-adoptive chid )

W Cwrrent

Coverage: TRICARE Standard for Transitionsl Health Care Spansors and Family Members
Coverags End Dake: 2011-08-09
Coverage End Reason: Projected end of ekgbiity
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Personnel -Most Recent AD & Reservist Info

I ‘Welcome bo milConnect | |

3

ﬁ 2 | g@a -~ Page - Safety - Tools - I@Iv

x Find:l Previous  Mexkt H? Cptions - |
= Follow Us
|' milConnect @ John Smith I Sign Qut Tweet us, add us n l ]
Powered by DMDC ’
£ Home My Profile Information = eCorrespondence » Health Care ~ Education = @ Life Insurance = Help = I
Status
Active Duty Period Civilian Employment Information I
Bem“: 2009-02-10 Most Recent Active Duty & Reservist Information
End: 2011-02-10 ™7 TManage D5 Logon Account
Contingency: Enduring Freedom Beneficiary Web Enrollment
es . . RAPIDS Site Locator
Transitional Assistance Period TRICARE for Guard and Reserve
Begin: 2011-02-11
End: 2013-02-10 External Links
Contingency: Enduring Freedom Air Force
Please contact your specific service personnel office if any of the above information is incorrect. Please, be aware that it may take up to _| Army
30 days for personnel information changes to be reflected here. | Navy
Marines
Coast Guard

Reservist (@
Information For: John Smith

Reserve Component:

Unit Identification Code:

Pay Grade:

Reserve Component Category:

Unit Identification Code State:
Primary Military Occupational Code:
Duty DOD OCC Code:

Request enrollment in TRICARE Reserve Select

Please contact your specific service personnel office if any of the above information is incorrect. Please, be aware that it may take up to

Army National Guard

WP/LTO

ME 06 (Enlisted (uniformed service only) 06)
Selected Reserve

MN

63B3

610

30 days for personnel information changes to be reflected here.

National Oceanic and
Atmospheric Administration
Public Health Service
Commissioned Corps
TRICARE.mil
TRICARE Online
Wounded Warrior
Veterans Portal
Defense Finance and
Accounting Service
AAFES

UCCl

Social Security

Administration

Home | AboutUs | ContactUs | FAQs | Help | Site Map

Done
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